Vendor Product Purpose Data Stored Custodial Department Collected/Updated
AutoDesk AutoCAD Civil Computer Aided Drafting Engineer drawings Public Works As needed
Calero VeraSMART Call Accounting Phone call records Administrative Services Daily

Civic Plus RequestTracker Request Tracking Request records Public Works Daily
DriveHQ.com DriveHQ Cloud File Sharing Service Electronic files Administrative Services As needed
Esri ArcGIS GIS mapping Database records and maps Administrative Services Daily
Iam2 MinuteTraq Meeting Management Meeting minutes City Clerk Bi-weekly
Laserfiche Laserfiche Enterprise Content Management Content Management System Document archives City Clerk Daily
Latitude Geographics Geocortex Web-based GIS mapping Database records Administrative Services As needed
MessageOne MessageOne EMS w/ Symantec Message Labs Email Continuity Email Administrative Services Daily
Microsoft Exchange Server Email & Calendar Emails, attached files, & Schedules Administrative Services Daily
Munimetrix PaperVision Electronic Document Management City clerk files City Clerk Bi-weekly
Tyler Eden ERP Financial Management Software Financial and permit records Administrative Services Daily
Vermont Systemes, Inc. RecTrac Parks and Recreation Management Software Reservation records Parks and Community Services  Daily



