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COMMUNITY ACTION TEAM

WHAT IS THE CITY OF DUBLIN’S 
COMMUNITY ACTION TEAM?
The City of Dublin’s Community Action 
Team consists of staff members from various 
departments within the City. The team’s 
purpose is to preserve the integrity of the 
community, ensure compliance with Dublin 
Codes and Regulations, and to protect the 
public health, safety, and welfare of the City.

ANIMAL ISSUES
•	 Problems with rats, flies, pigeons, or 

other pests; contact Alameda County 
Vector Control at 510-567-6800.

•	 Problems with mosquitoes and/or dirty 
swimming pools; contact Alameda 
County Mosquito Abatement at 510-
783-7744.

•	 Problems with dogs barking or running 
loose; contact Animal Control at  
925-803-7042.

GRAFFITI ISSUES
The City of Dublin has adopted an 
ordinance that declares the existence 
of graffiti to be a public nuisance. The 
ordinance addresses graffiti that is visible 
from public property, adjacent to private 
property or those areas generally accessible 
to the public and is not voluntarily 
removed by the owner or tenant. Crews 
from the City’s Public Works Department 
remove graffiti that occurs on public 
property. Graffiti on private property is the 
responsibility of the property owner.

•	 A Graffiti Hot Line has been established 
to help report and remove graffiti 
quickly: 925-833-6638.

925-833-6610.
Problems with weeds, dead, decayed, 
diseased or unsightly vegetation that is 
dangerous to public health, safety, and 
welfare of the City, contact the appropriate 
departments as follows:

•	 Overgrown green vegetation contact 
Code Enforcement at 925-833-6610.

•	 Weeds on private property contact 
Dublin Fire Prevention at 925-833-
6606.

•	 Unsightly vegetation on public property 
contact the Public Works Department at 
925-833-6630.

BUILDING ISSUES
Many Code Enforcement problems can be 
avoided by having the proper permits. If 
you have questions, please call the Building 
Division at 925-833-6620.

BUILDING PERMITS
The following residential permits are issued 
over the counter:

•	 Water softeners
•	 Water heaters
•	 AC units
•	 Residential reroof
•	 Portable spa (must meet setback 

requirements)
•	 Lawn sprinklers – backflow preventor
•	 Window replacements
Permits can be issued Monday through 
Friday, 8:00 a.m. to 4:00 p.m.

Inspections can be scheduled Monday 
through Friday, 8:00 a.m. to 4:00 p.m.

ZONING ENFORCEMENT ISSUES
The Code Enforcement Officer enforces 
all Zoning and Property Maintenance 
Ordinances. Enforcement is provided on 
a complaint basis through the Planning 
Division. The City will respond to possible 
ordinance violations if a formal complaint 
is filed. Per State law, all complainant 
information is kept confidential. Be aware, 
especially difficult issues may require several 
phone calls, site visits and/or letters before 
violations are corrected.

PROPERTY MAINTENANCE ISSUES
•	 Abandoned cars on public streets 

should be referred to the Dublin Police 
Department at 925-462-1212. 

•	 Abandoned cars on private property, 
please contact Code Enforcement at 
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